
Computer Lab



The faculty’s Computer Applications Laboratory 
(CAL) supports advanced work in computer-aided 
design, geographic information systems (GIS), 
multimedia and interface design, and simulation 
of building systems and environmental systems. 
The CAL has application software for database 
management, graphic communication, statistical 
analysis, desktop publishing, computer-aided 
design, spatial analysis, image processing, and 
simulation systems for environmental controls.  
The facilities include graphic workstations in two 
labs, 11x17 scanner,  42” and 60” plotters, as well as 
11x17 b/w and colour laser printers. Students also 
have access to a render farm.

LAB ACCESS
Lab access is normally restricted to members 
of the EVDS community with priority given to 
scheduled classes.  In order to obtain an account 
on the lab computers, it is first necessary to 
register for a UCIT account.  Admittance to the 
labs after hours is via card access.

LAB SOFTWARE
A partial list of the major software available in the 
labs includes:

 / Adobe Creative Suite
 / ArcGIS 10.3.1
 / Autodesk Education Master Suite
 / Autodesk Entertainment Creation Suite
 / Google Earth Pro
 / Microsoft Office Suite
 / Rhino 3D
 / Thea Render

ASSISTANCE

If any lab equipment or printers require attention 
or apper to be malfunctioning, do not attempt to 
fix the problem yourself. Speak with the IT staff or 
email evdsit@ucalgary.ca describing the issue. If 
you have any questions about the lab or software, 
feel free to speak with the IT staff.

OTHER COMPUTING RESOURCES

Members of the campus community also have 
access to other computing resources on campus, 
including additional  IT computer labs for local 
use, as well as high-performance computing when 
relevant to research. In addition, a Virtual Desktop 
environment is available for accessing select 
applications from anywhere on campus.

If you have any questions, check with the 
computer lab staff, who can point you in the right 
direction.

PRINTING FROM THE LAB
Users of the EVDS computer lab are able to print 
on both the laser printers and the plotters from 
either the computers in the lab or from their own 
machines. Instructions for how to configure a 
laptop for printing are posted in the labs.

Print credits which need to be added to the user’s 
computer account can be purchased from the 
receptionist at the front desk.

QUICK TIPS

The names of the printers include the media type 
and the media width. The number within the 
plotter names corresponds to the width of the 
paper. For example, Plotter_Photo-36 is 36” wide 
photo paper on the plotter.

If you need to plot on any media other than 
36” bond, check with the computer tech before 
printing. Jobs submitted to paused queues for 
media other than 36” bond may be assumed to be 
in error and deleted.

Due to physical limitations of the printers, printing 
colour to the edge of the paper is not possible. 
Always expect a white border.  If you don’t want 
a white border, you will have to trim it off after 
printing.

http://www.ucalgary.ca/it/
http://usa.autodesk.com/adsk/servlet/index?siteID=123112&id=13163166
http://usa.autodesk.com/adsk/servlet/index?siteID=123112&id=13395078
mailto:evdsit@ucalgary.ca
https://ucalgary.ca/itlabs/
http://www.ucalgary.ca/it/software/virtualdesktop


CONFIGURATION ITEMS TO CHECK

The following configuration recommendations 
are achieved by accessing the printer setup from 
the print dialog. The exact screen you use certain 
settings is application dependent:

For most print jobs, select “None” for print 
scaling, assuming that you have your document 
appropriately set to the desired size.

Ensure that the auto-rotate feature is on.

Turn off “Print to file” as well as “Automatically 
choose paper size”.

When selecting properties within the print 
window, actual size should be selected within the 
Features tab of the plotter settings.

Ensure that the roll width indicated matches that 
of the printer (the physical included in the printer 
name).

Ensure that the orientation of your print job is 
set to “Portrait” in the printer settings when 
printing from Acrobat. For other software, use the 
appropriate settings in its print dialog window. If 
the software provides a preview window and the 
image in that window is incorrect, then the output 
will most likely be incorrect as well.

Double check to see that the document size field 
matches the intended size of the document. If 
not, adjust until the desired size is displayed. 
Two common standard paper sizes are Arch 
D and Arch E, which are 24”x36” and 36”x48”, 
respectively. These are not equivalent to A1 and 
A0 which are different sizes and have different 
aspect ratios.

If a custom page size must be created, you must 
name the custom size to something other than 
“Custom”.  When stating the dimensions of your 
size, the smaller side is always the width, while 
the larger measurement denotes the length. If the 
dimensions are measured in inches, round up to 
the nearest integer.

If your document contains colour to be printed 
flush against the border, select the oversize 

version of your paper size as this will minimize 
the white border by shifting the document on the 
printer by the width of the margin. However, this 
may not always work if one dimension of your 
document is exactly the same as the physical 
width of the paper.


